
	  

	  

 

snaggletooth 
------- A tooth that stands apart from others -------  

winter 2016 

Greet ings from the 
Burning  Yule Log 

 
Welcome again to the Zeis Dental patient newsletter.  
If the sight of your dentist’s head in a fireplace is 
disturbing, you’ve somehow missed 2016.  
Congrats 2 u! 
 
Prepare a hot beverage and cozy up to stories about 
strong gums, weakened teeth, and the will to floss.   
 
Some of you have tried to call me Dr. Snaggletooth.  
Please, don’t be so formal.  Just Snaggletooth will do. 

Teeth on the run  
On a crisp November morning, the Zeis Dental team came out to 
Harriet Island in St. Paul to support the Girls on the Run 5K.  It was 
a fun, rocking event that left us feeling inspired. 
 

We served popcorn to runners and their supporters, making us 
the most popular sponsor at the race.  It made our day to run into 
some of our patients who were running with their daughters!  And 
how about our superstar patient, Jennifer Jensen? She ran in a 
tooth costume!  Thanks, Jen.   
 

The next 5K is on June 3, 2017 at Normandale Community 
College.  We hope to see you there.     

 Brock, Paulette, & Bi      Brittany, Jennifer & Sarah    

HOLIDAY HOURS 
The dental office will be closed Wed. 
Dec 19 through Mon. Dec 26.  Plan 
accordingly!  If an emergency arises 
during this time, please feel free to 
call or text Dr. Zeis on her cell phone 
at (612) 644-2439. 
 
WINTER BREAK APPOINTMENTS 
Like we mentioned in our last 
newsletter, we do reserve slots in our 
schedule for school kids (and 
teachers) on break.  Our December 
cleaning appointments are almost full 
but there are openings in January.  
Call today for a cleaning and exam!  
(952) 835-5082 
 
WINTER SPORTS & YOUR TEETH 
Custom mouthguards fit and protect 
your teeth better.  Did you know that 
your insurance may cover some or all 
of the cost?  Ask us! 



	  

	  

 

 

 
  

Patients, your teeth and gums are 
incredible!   
 
I want to give you a BIG HIGH FIVE 
for the great work you’ve been 
doing to advance and maintain 
your healthy smile.  Seriously, both 
Paulette and Jessica have remarked 
to me that the cleanings are going 
much more quickly these 
days.  Many of these changes are a 
direct result of YOUR EFFORTS at 
home and an adoption of our 
recommendations.   
 
Most of you are already brushing 
twice a day and coming in twice a 
year for professional cleanings. Kudos 
to you for that.  You’d be surprised 
how many Americans brush just once  

Oral b genius 
only $90 in our office  
Plus $30 rebate. 

what everyone wants in 
their stocking! 

a day or have not been to the dentist 
in years.   
 
These are the recommendations 
we’ve been encouraging our patients 
to adopt: 
 
USE AN ELECTRIC TOOTHBRUSH 
Electric toothbrushes get your teeth 
cleaner with less effort on your 
part.  Patients who have reluctantly 
bought an electric toothbrush 
(“because Paulette told me to”) are 
the most excited.  Not only can they 
feel and see a difference every day, 
WE can see the difference, too.  
 
FLOSS OR USE SOFT-PICKS 
Brushing can’t reach the areas 
between the teeth.  For that, we have  

the string.  You may have read some 
headlines in the news that this was 
useless.  For that, I just have this to say 
to you:  You have something green 
between your teeth.   
 
USE A WATERPIK 
For patients with recession, crowns, 
braces, and crowding, we are 
recommending a WaterPik.  I hear you 
patients groaning when we bring this 
up, but I’m going to remind you that 
we have high standards for your teeth 
and gums!  We want your teeth to 
sparkle and your gums to glisten in 
the sun.  Be the top 1%!  Teeth are so 
curvy, just full of nooks and 
crannies.  The WaterPik gently 
removes the debris that brushing and 
flossing cannot.  
	  

the dental state of the union 

ATTENTION MEDICARE PART D SUBSCRIBERS! 
 

Due to some changes in Medicare next year, the 
prescriptions from Dr. Zeis will no longer be covered.   
If you take antibiotic pre-medication, please request the 
prescription from your medical physician.   

Q:  You recommended that I use a prescription fluoride 
toothpaste and to use it like a regular toothpaste.  But when 
I read the directions for use on the package, it says to apply 
it directly on my teeth and not to rinse.   
 
A:  There are several ways to use a prescription fluoride 
toothpaste and none are wrong.  Yes, you can apply it 
directly onto high risk teeth and not rinse.  You can also use 
it like a toothpaste and either rinse or not rinse.  The reason 
why I tell patients to use it like a regular toothpaste is 
because they will use it.  I want there to be no obstacles and 
for some, applying a medication after brushing is a barrier.  
For others, not rinsing is a barrier.  Now that you know, use 
it as you please.        

For the overachiever 



	  

	  

  

 Baby Evelyn 

OFFICE NEWS 
   

ANNA HAD HER BABY! 
Evelyn is her name and sleeping is her game. 
Check out the beautiful baby pictures!  She will be 
cared for by her grandmothers when Anna returns 
to assisting Snaggletooth.   
 

BI TO RETURN TO THE FRONT 
And with Anna returning in January, Bi will slip 
back to her position at the front desk.  Brock will 
be very happy to have her at his side again. 
 

ANOTHER BABY?! 
Congratulations!  Jessica has scheduled a 
maternity leave beginning May.  During that time, 
her patients will be cared for by Paulette (who has 
promised me she will not become pregnant). 
 

You patients are the greatest!  You heeded my call 
from the last newsletter and really got busy 
referring your friends, significant others, and co-
workers.  Some of you even went so far as to get 
married and then brought your spouses in!  Talk 
about patient loyalty. Keep it up and MUCHAS 
GRACIAS! 
 

Some patients have asked me about Cerec crowns--
what I think about the technology and whether I will 
be incorporating it into my practice.  Patients are 
intrigued by the one-visit crown and I myself am 
seduced by the technology.  Digital dentistry is 
definitely the future of dentistry but its uses are 
limited at the moment for us.   
 

Digital mills can only produce two types of porcelain 
crowns:  zirconia and lithium disilicate.  There are 
actually many variations of porcelain that I will use for 
patients.  Some are created by layering porcelain 
layers by hand, some are pressed under heat and 
high pressure, some have an inner coping of one  
material and outer layer of another material.  Some 
are glazed while some are hand polished.   
 

And then there are the crowns that digital mills cannot 
make:  the porcelain crowns with a metal coping or full 
gold crowns.  These types of crowns are good for 
bridges, people who grind their teeth, or when there 
are space issues with a tooth. 
 

I also want to assure you that I only use local labs that 
are staffed by experienced people who have studied 
dentistry and dental materials.  Every day in the mail, I 
get flyers for cheap crowns made in big factories 
abroad.  They are like an fourth of what I pay for my 
crowns.  But so what.  You get what you pay for.  I just 
feel sorry for patients whose dentists are using these 
places.  
 

Snaggletooth is a sentimental sop who believes in 
doing her best and providing her patients with quality 
work.  There will be no corners cut for you! 
 

I had to drop off a rush case at the Woodbury Dental 
Lab recently, so I took some pictures so I could share 
with you the people and the talent behind your 
beautiful crowns. 
 
 
	  

From the Dental Chair… 

MIKE, THE LAB 
OWNER, AND HIS 
PORCELAIN  OVEN 

SHAPED AND 
STAINED BY 
HUMAN HANDS 

COMPUTER AIDED DESIGN 



	  

	  

 

Embrace the Cold 
There are two strategies for surviving the Minnesota winter:   

1.  go away (someplace warm, but some will just hibernate in their homes) or  
2.  embrace the cold. 

We don’t have a satellite office in Scottsdale so our option is to embrace the cold.  Here are our 
favorite ways to enjoy the Minnesota winter and our favorite songs from the Christmas playlist we’ve 
been playing in our office this month.  (Book recommendations by Snaggletooth.) 
	  

Paulette 
When there is snow on the ground, she loves to go snowshoeing.  
 

Favorite Xmas Song: “Santa Claus is Comin’ to Town” by Mariah Carey 

JESSICA 
Favorite winter activities include watching the Packers, baking Christmas cookies, and 
driving around looking at creative Christmas lights. 
 

Her Xmas Song: “Have Yourself a Merry Little Christmas” 

BRITTANY 
“The cold weather inspires me to try new recipes, good or bad!” 
 

Excited to try:  “Winter camping with friends in their tipi (I was told there’s a 
stove that keeps the tipi heated at 70 degrees).” 
 

Favorite Holiday Song:  “White Christmas” by The Drifters 
	  

BROCK 
Favorite Winter Activity:  “Eating (not baking) Christmas cookies.” 
 

Favorite Christmas Song: “Rockin’ Around the Christmas Tree” by Brenda Lee 
 

BI 
The holiday season is the highlight for her.  She loves spending time with family and giving gifts. 
 

Favorite Xmas Songs:  “Last Christmas” by George Michael and “Santa Baby” by Kylie Minogue 
 

SNAGGLETOOTH 
Loves best:  “Watching my kids enjoy outdoor winter classics: snowballs, skiing, snow forts, sledding, wool socks, 
and lots of hot chocolate.” 
  

Favorite Xmas Songs: “Merry Xmas (War is Over)” by John Lennon and “Someday at Christmas” by Stevie Wonder 

Moonglow  
by Michael 
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The Smartest 
Kids in the 
World and How 
They Got That 
Way  

by Amanda 
Ripley 

In My Heart: 
A Book Of 
Feelingsb 
 
by Jo Wiltek 

Swing Time  
by  

Zadie Smith 


