
	  

	  

DID YOU KNOW… 
Antibiotics can be very rough on your 
gastrointestinal system.   
 
In addition to clearing your body of the bad bacteria, you 
will also clear the good bacteria (like the ones that aid 
digestion).  You can decrease tummy problems by 
taking probiotics at the same time.  Probiotics 
are a live mix of good bacteria.  These are offered in 
several forms:  in yogurt drinks, juice drinks, and in 
capsules.  Find them by asking your pharmacist or at the 
grocery store (Whole Foods has a large variety).   
	  

   

 

Our #1 male at the front desk left us for an incredible 
opportunity with Epic Medical Systems in Madison, 
Wisconsin.  Brock joined Zeis Dental three years ago 
while he was a student at the U of M.  He had 
considered dentistry at one point, but ultimately decided 
that the spit and glory just wasn’t for him.  Patients love 
Brock for his happy-go-lucky personality and his 
attentive service.  He greeted everybody warmly and 
made it a point to know each patient who walked 
through the doors.  Thank you, Brock, for shaping the 
heart of this practice.  We are so lucky to have had you 
on our team and will miss the half ounce of testosterone 
you brought each day.   
 
And who will be at the front desk next?  Well, some of 
you have already met her.  Breanna is a recent U of M 
grad (Family Social Science) and an aspiring dentist.  She 
has actually been with us for a year now, working 
diligently in the back office handling insurance benefits 
and claims.  She is strong in math and tough in spirit.  
We have seen her combat insurance companies for your 
benefits and watch them cry for mercy. Bre is looking 
forward to meeting all of you so please, introduce 
yourself and give her a big welcome.  
 
Also, if you see somebody floating around the office 
giving everybody high fives, that is Jess.  She is our back 
office engine, collecting insurance information for every 
single visit you make.  Jess is a ray of sunshine, extending 
her hand in friendship even to the insurance companies 
(“Jess, what are you doing, wishing them a good day?! 
Are you out of your mind???”).  She will be with us 
through the summer and then…off to the University of 
Minnesota School of Dentistry. Onward, dental warrior! 
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They Wear Peach 
Front Desk Gets a 
Fresh Staff Makeover 

OFFICE CLOSURES 
Zeis Dental will be CLOSED on the 
following dates: 
 
March 26-30 DDS out of town 
April 26 DDS out of town 
May 28  Memorial Day 
 
If you have an emergency, please contact 
the office during business hours or contact 
Dr. Zeis directly on her cell phone at (612) 
644-2439.       
	  



	  

	   

Gummy Smiles 
Simple Corrections Can Improve Your Smile 
Do you have teeth that look short or show a lot of gum tissue when you smile?  This can be due to a 
variety of factors, including a skeletal jaw discrepancy (your upper jaw is larger than your lower jaw), 
overactive upper lip muscles, or excess gum tissue.  In the case of a jaw discrepancy, correction would 
require surgery to reposition the upper and lower jaw.  In many cases, however, the corrections could 
be as simple as Botox or gum contouring. 
 

No crowns or veneers needed.  This 
patient had beautiful teeth hiding 
beneath his gum tissue.  Excess gum 
tissue and bone were simply 
contoured in one dental visit.   
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This patient was incorrectly diagnosed 
with a skeletal discrepancy and was 

preparing for oral surgery.  What she 
really had was an overactive upper lip.  

All she needs is a little bit of Botox to 
relax the upper lip.   

From the Dental Chair… 
	  The search for an additional hygienist was stalled a bit 
so I ended up doing quite a few cleanings these past few 
months to clear the bottleneck.  A few things I learned: 
 
 1.  Paulette is a SUPER TALENTED hygienist. 
Normally I see patients after they’ve been cared for by 
Paulette and everybody’s teeth look great! No plaque or 
calculus, just smooth stain-free surfaces.  Then I got to 
see the “before”… 

 
2.  The “before” picture really gave me great insight 
into a patient’s individual risk factors for cavities and 
periodontal disease.  Most patients have the plaque and 
calculus under control (thank you electric 
toothbrushes!).  What interests me more is 
inflammation of the gums.  Remember patients, 
bleeding gums are NOT normal! 
 
3.  Nobody is flossing around their bonded 
retainers.  And I can’t blame them! It is not easy.  In 
fact, it is a royal pain to thread that floss in and out 
around that metal bar or wire.  If you have a bonded 
retainer and you floss regularly around it, HIGH FIVE!  
For the rest of you, I recommend you remove it and 
have a clear removable retainer made (you wear it at  

nighttime).  The calculus that builds up on those 
bonded retainers is damaging to your oral health. I 
am seeing red swollen gums and, in some cases, 
periodontal disease (loss of bone support around 
teeth).   
 
4.  Patients are very interested in their health and 
well-being.  I have had so many great conversations 
with patients about nutrition, inflammation, disease, 
dental research, and health care in America.  Patients 
understand that the mouth is a window to the body 
and are very receptive to an integrative whole-body 
approach to their health.  Some of you have inspired 
me to change my diet and (I’m looking at you, 
Jane) take certain vitamins.  Seriously, I am 
pleasantly surprised with how informed, progressive, 
and active patients are regarding health care.   
 
4.  I am not as awesome as Paulette.  “You 
need more practice,” was something I think I heard 
somebody say.  And another wished me good luck in 
finding another hygienist.  Soon, it was emphasized.  
OK folks, I get it.  Thanks for the feedback.  And by 
the way, you need to floss more.   
 

 



	  

	   

Patients have a lot of fears and misgivings about 
dentists.  One of them is overtreatment.   
 
People, I understand that fear. Although I see 
myself as somebody who improves dental 
health (an angel!), others see me as profiting 
from other people’s misfortunes (a morally 
bankrupt criminal).   
 
In recent months, there have been several dental 
offices accused of overtreatment.  Nobody was 
officially charged with any crime, but there were 
some heated discussions and comparisons on social 
media sites like Facebook and Next Door.  “The 
doctor found six cavities and six months ago I had 
ZERO!”  “The dentist I saw for a second opinion 
could only find one.” “My daughter doesn’t eat any 
candy so how could she suddenly have cavities?” 
 
As a dentist, I feel for my colleagues. We are horrible 
communicators and we struggle to educate over a 
wall of fear and suspicion. Honestly, I find that most 
of us undertreat our patients because we are scared of 
these accusations.  We put in large fillings when we 
know a crown is the correct restoration.  We will 
sometimes tell a patient we’re “watching” a tooth  
 

when we are pretty sure there’s something wrong 
because we can sense the patient is anxious, upset, or 
suspicious (isn’t that nuts?).   
 
I try to be objective when I do an exam and even 
when patients don’t want to hear what I have to say, I 
have to remind both myself and the patient that they 
are paying a lot of money for an exam.  What they do 
with that information is up to them, but I must give 
that information to them.  
 
As many of you know, I used to work at a large group 
practice when I first graduated from dental school.  
Patients would see one doctor for an exam and 
maybe see another for the work.  Because of this, I 
made sure that anything I diagnosed could be 
confirmed visually by another doctor.  If not, I 
would make additional notes and discuss my findings 
with the patient.  When I took over this current 
dental practice from Dr. Schroeder, I continued in 
the same manner. 
  
Patients, if you ever have a question about the work 
that I recommend to you, please ask!  I will always be 
able to show you and tell you what is going on. 
  

Patient Concern:  OVERTREATMENT 

Guide to Dental Specialties 
 

“Can’t you do that?” 
 

General dentists hear this question a lot when 
they refer their patients out to specialists. 
Patients do not want to go to another office, fill 
out more forms, and, potentially, pay more for 
a specialist.   
 
The answer, in short, is NO.  General dentists 
refer patients to specialists when they 1) don’t 
know how to do a procedure or 2) can’t do the 
procedure well enough. 
 
It’s very important for general dentists to know 
their boundaries.  There are very few super 
dentists who can do it all and do it all 
well.  Like, none.  Certainly many general 
dentists will take a special liking to a specialty 
(braces, root canals, dentures, or surgeries) and 
expand their education to perform at a 
specialist level. And many will do a little bit of 
everything to a certain extent.   
 
When dentists or doctors refer you to a 
specialist, we are giving you the BEST CARE. 

Endodontist 
performs root canals and surgeries relating to the root of the 
tooth; complex cases are done with an operating microscope 
and 3D imaging 
 

Oral Surgeon 
extracts wisdom teeth; performs biopsies and manages 
pathology of the head and neck; surgical repair and 
reconstruction (cleft palate, implants, cancer, trauma, etc.) 
 

Periodontist 
manages periodontal disease affecting gums and bone; 
surgeries include gum grafting, implant placement, and esthetic 
contouring of bone and gums 
 

Other Specialties: 
Prosthodontics (replacement of teeth), Oral Pathology (oral 
pathology, typically lab-based), Orthodontics (braces), Pediatric 
(kids), Oral Radiology (interpretation and diagnosis of imaging) 

IMPORTANT REMINDER:  
 

The general dentist is the 
Quarterback! She makes the 
calls and she is the star.  :) 

 

#00 SNAGGLETOOTH 
 



	  

	   

�Products�We�LOVE�

Nimbus toothbrush 
It is the softest toothbrush on 
the planet.  No, you can’t find 
it in stores…but it’s our gift 
to you at every dental 
cleaning. It’s the BEST!!! 

WaterPik 
The #1 recommended product in 
our office these days.  If you hate 
flossing, try the WaterPik! Cleans 
teeth incredibly well and stimulates 
the gums.  Patients who use this 
have beautifully pink, firm, and 
healthy gums.   

CocoFloss 
Can flossing be fun? Yeah, if you have 
flavors like Fresh Strawberries, Cara 
Cara Orange, or Fresh Coconut!  
Multiple expanding filaments coated 
with coconut oil and a light wax clean 
teeth better.  And it feels sooooo 
good…  Find one of these samples 
soon in your goody bag, along with the 
Nimbus toothbrush. CTx4 toothpaste 

The name of this prescription fluoride toothpaste is 
weird but this is the best fluoride toothpaste 
available right now. Developed by Dr. Kim Kutsch, 
a really nice dentist who is obsessed with ending 
cavities. 

and�use! 

Fat Chance:  
Beating the Odds Against 
Sugar, Processed Food, 
Obesity, and Disease 
 
Robert H. Lustig MD 

I had the opportunity to meet and hear Dr. 
Bob Lustig, a pediatric endocrinologist, speak 
at a dental society meeting last month and I 
was BLOWN AWAY.  He spoke about the 
sugar industry, the industry’s deception, and 
the role of sugar in obesity, diabetes, 
inflammatory diseases (including heart 
health), fatty liver disease, cancer, and 
Alzheimer’s.  His words shook me to my 
core.   
 
Patients, I quit sugar before he even 
finished talking.   
 
If you are interested in making a meaningful 
change to your life and improving your 
health, I highly recommend reading Dr. 
Lustig’s arguments against sugar.  Dr. Lustig 
has, without a doubt, made a profound 
impact on me and my family’s wellness.   

Zeis Dental Book Club Strategies for a More Relaxing 
Visit to the Dental Office 
 
Ask for nitrous oxide.  Also known as laughing 
gas, nitrous oxide takes the edge off.  Patients report 
feeling more relaxed and that the appointment moves 
along more quickly.  Nitrous oxide works only when 
you are actively inhaling it, so once your appointment 
is finished, there are no residual effects.   
 
Listen to music or a podcast.  Bring your 
headphones and plug into your own preferred music 
or podcast.  
 
Cover your eyes.  Whenever we perform any 
dental work, we protect your eyes with dark safety 
glasses.  Patients report that the dark glasses are 
calming and help them feel protected.  One patient 
even asked for the cotton face mask that we use to 
cover her eyes.  Blocking out the light really helps! 
 
Dress comfortably and warmly.  The office 
temperature is set lower for us clinicians because we 
are so active, but it may be too cold for you.   
 
Speak up.  Communication is key.  Always let us 
know what your fears and anxieties are so we can 
help you.  Some people want a play-by-play of what 
we are doing while others do not want to know.  
Some have back problems and need frequent breaks.  
Tell us what you need to make this work for you.   

 

Don’t worry, we’ve already 
requested they release more 
patient-friendly flavors, like 
bourbon or birthday cake.    


